
ACCOUNT OPENING FORMACCOUNT OPENING FORM
wnmve †Lvjvi Av‡e`b cÎ

Non Individual Account Ae¨w³K wnmve

Branch Name kvLvi bvg

Account Name wnmv‡ei bvg

Account Number wnmve b¤^i

Customer ID wnmveavixi AvBwW



Ae¨w³K wnmv‡ei Rb¨ cÖ‡qvRbxq Z_¨vw`i wb‡`©kK (Indicative) ZvwjKv:

(K) e¨emvwqK cÖwZôv‡bi wnmvet

(1) e¨w³ gvwjKvbvaxb cÖwZôvbt 

  †UªW jvB‡mÝ 

(2) cvU©bviwkct 

  cvU©bviwkc wWW (Askx`vix Pzw³cÎ), 

  †UªW jvB‡mÝ,

  Askx`viM‡Yi cwiwPwZi wel‡q cwiwkó-1 †gvZv‡eK Òe¨w³ msµvšÍ Z_¨vejxÓ 

dig h_vh_fv‡e c~iY Ki‡Z n‡e| 

(3) wjwg‡UW †Kv¤úvwbt 

  mvwU©wd‡KU Ae BbK‡c©v‡ikb,

  AvwU©‡Kjm Ae G‡mvwm‡qkb,

  †g‡gv‡iÛvg Ae G‡mvwm‡qkb,

  †evW© mfvq M„nxZ AvbyôvwbK wm×všÍ (resolution),

  cwiPvjK m¤úwK©Z †NvlYv Ges wnmve cwiPvjbvKvixi wel‡q cwiwkó-1 †gvZv‡eK 

Òe¨w³ msµvšÍ Z_¨vejxÓ dig h_vh_fv‡e c~iYmn †ewbwdwkqvj Ibvi Gi msÁv 

Abyhvqx cÖ‡Z¨K cwiPvj‡Ki/‡kqvi‡nvìv‡ii cwiwkó-1 †gvZv‡eK Òe¨w³ msµvšÍ 

Z_¨vejxÓ dig c~iY Ki‡Z n‡e| †Kv¤úvwbi †ÿ‡Î m‡e©v”P †kqviavix by¨bZg 5 

Rb cwiPvjK ev †hme †ÿ‡Î 5 R‡bi Kg †m‡ÿ‡Î mK‡ji/Ab¨vb¨ cÖ‡hvR¨ †ÿ‡Î 

wbe©vnx KwgwUi m`m¨M‡Yi e¨w³ msµvšÍ Z_¨ msMÖn Ki‡Z n‡e| (†Kv¤úvwb ev Zvi 

cwiPvjKM‡Yi wel‡q cÖ‡qvR‡b Z_¨vw`i mwVKZv hvPvB‡qi j‡ÿ¨ †iwR÷ªvi Ae 

R‡q›U ÷K †Kv¤úvwbR GÛ dvg©m& Gi mvnvh¨ MÖnY Kiv †h‡Z cv‡i| evsjv‡`‡ki 

evB‡i wbewÜZ †Kv¤úvwbi †ÿ‡Î wbeÜb `wjjvw` †h ¯’vb n‡Z Bmy¨K…Z n‡q‡Q, 

cÖ‡qvR‡b ‡mLv‡b †hvMv‡hvM K‡i `wjjvw`i h_v_©Zv m¤ú‡K© wbwðZ nIqv ‡h‡Z 

cv‡i)| 

(L) miKvix wnmve (wewfbœ gš¿Yvjq, wefvMmn), miKvix gvwjKvbvaxb cÖwZôvb, Avav 

miKvix ev ¯^vqËkvwmZ cÖwZôv‡bi wnmve, wewfbœ gš¿Yvj‡qi Aax‡b cwiPvwjZ cÖK‡íi wnmvet 

  wnmve †Lvjv I cwiPvjbvi Rb¨ mswkøó Dchy³ KZ©„cÿ KZ©„K cÖ`Ë AbygwZcÎ,

  wnmve cwiPvjbvKvixi Òe¨w³ msµvšÍ Z_¨vejxÓ dig cwiwkó-1 h_vh_fv‡e c~iY 

Ki‡Z n‡e|

(M) Ab¨vb¨ msMV‡bi wnmvet 

(1) K¬ve/†mvmvBwUt 

  cwiPvjbv cl©`,

  evB-jR ev MVbZš¿,

  wnmve †Lvjvi †iRjy¨kb,

  †iwR÷vW© n‡j miKvix Aby‡gv`bcÎ,

  mswkøó mfvcwZ, mvaviY m¤úv`K, †Kvlva¨ÿ I Ab¨vb¨ wnmve cwiPvjbvKvixi Rb¨ 

cwiwkó-1 †gvZv‡eK Òe¨w³ msµvšÍ Z_¨vejxÓ dig h_vh_fv‡e c~iY Ki‡Z n‡e| 

(2) mgevq mwgwZ/wjwg‡UW †mvmvBwUt 

  †Kv-Acv‡iwUf Kg©KZ©v KZ©„K mZ¨vwqZ evB-jR,

  Awdm Kg©KZ©v‡`i (office bearers) weeiY,

  wnmve ‡Lvjvi wel‡q wm×všÍ (resolution),

  mvwU©wd‡KU Ae †iwR‡÷ªkb,

  mswkøó wnmve cwiPvjbvKvixi wel‡q cwiwkó-1 †gvZv‡eK Òe¨w³ msµvšÍ 

Z_¨vejxÓ dig h_vh_fv‡e c~iY Ki‡Z n‡e| 

(3) †emiKvix ¯‹zj K‡jR, gv`ªvmvt

  Mfwb©s ewW ev g¨v‡bwRs KwgwUi m`m¨M‡Yi c~Y© cwiwPwZ,

  wnmve †Lvjvi wel‡q wm×všÍ (resolution),

  mswkøó wnmve cwiPvjbvKvixi wel‡q cwiwkó-1 †gvZv‡eK Òe¨w³ msµvšÍ 

Z_¨vejxÓ dig h_vh_fv‡e c~iY Ki‡Z n‡e| 

(4) Uªvw÷t

  wWW Ae Uªv÷ Gi mvwU©dvBW Kwc,

  Uªvw÷ †evW© Gi m`m¨M‡Yi c~Y© cwiwPwZ,

  wnmve †Lvjvi wel‡q wm×všÍ (resolution)

  mswkøó wnmve cwiPvjbvKvixi wel‡q cwiwkó-1 †gvZv‡eK Òe¨w³ msµvšÍ 

Z_¨vejxÓ dig h_vh_fv‡e c~iY Ki‡Z n‡e|

(1) Sole Proprietorship: 
 Trade License

(2)  Partnership: 
 Customer Information Form as per Annexure-1 for partners 

of the account
 Partnership Deed and 
 Trade License. 

(3) Limited Company: 
 Certificate of Incorporation, 
 Memorandum and Articles of Association, 
 Board Resolution, 
 Declaration regarding Directors (Form - XII) 
 Information of at least 5 maximum shareholders and 

whereas shareholders are less than five (5) then 
information all shareholders. (For verification of the 
information of the company or its directors assistance of 
the Registrar of Joint Stock Companies and Firms can be 
availed. For companies registered outside Bangladesh, the 
place from where the documents have been issued can be 
contacted for verification purpose).

(4) Government Account (Including different Ministries and 
Divisions), Government owned Organization, Semi 
Government and Autonomous Organization Account, 
Project Account under different Ministries: 

 Approval Letter from authority
 Signatories information as per Annexure-1

(5) Club/Society:  
 Governing body, 
 By-Laws or Constitution, 
 Resolution on Opening of Account, 
 Government Permission Letter (if registered) and  

Customer Information Form as per Annexure-1 of the 
President, General Secretary, Treasurer and other Account 
Operators duly filled in.

(6) Cooperative Society/Limited Society: 
 Attested By-Laws by Officials of the Cooperative, 
 Details of the Office bearers, Resolution on Opening of Account, 
 Certificate of Registration etc. and 
 Customer Information Form as per Annexure-1 of the 

Account Operators duly filled in. 

(7) Private School, College and Madrasa: 
 Detail information of the Governing Body or Managing 

Committee, 
 Resolution on Opening of Account and 
 Customer Information Form as per Annexure-1 of the 

Account Operators duly filled in. 

(8) Trust: 
 Certified copy of the Deed of Trust, 
 Detail information of the Trustee Board Members, 
 Resolution on Opening of Account and 
 Customer Information Form as per Annexure-1 of the 

Account Operators duly filled in.

General Instructions to open Bank Account (e¨vsK wnmve †Lvjvi wel‡q mvaviY wb‡`©kbvejx):

1. Person means Natural Person. Ôe¨w³Õ ej‡Z cÖvK…wZK e¨w³ eySv‡e|

2. Account opening officer of the bank will sign /initial in every page of the Account opening Form. di‡gi cÖwZ c„ôvq e¨vs‡Ki mswkøó 

Kg©KZ©vM‡Yi ¯^vÿi/Aby¯^vÿi _vK‡Z n‡e|

3. Every part of the form has to be duly filled up. If any part remains blank, then not applicable N/A word has to mentioned in 
that part. di‡gi cÖwZwU Ask c~iY Ki‡Z n‡e| †Kvb As‡ki Z_¨ bv _vK‡j ev cÖ‡hvR¨ bv n‡j Zv D‡jøL Ki‡Z n‡e|

4. Fill the form in the block letter. dg©wU eo Aÿ‡i c~iY Ki‡Z n‡e|

5. For any overwriting in the customer part, counter signature of the customer will be required to authenticate. MÖvn‡Ki As‡k †h‡Kvb 

IfviivBwUs Gi Rb¨ MÖvn‡Ki Aby‡gv`b mg_©K cvëv ¯^vÿi cÖ‡qvRb n‡e|

Indicative list of requirement for
Non-Individual Accounts
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Ae¨w³K wnmv‡ei Rb¨ cÖ‡qvRbxq Z_¨vw`i

wb‡`©kK (Indicative) ZvwjKv
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Account Opening Form / wnmve †Lvjvi Av‡e`b dig

(Non-Individual Account / Ae¨w³K wnmve)

Date:
ZvwiL

Manager (g¨v‡bRvi)

CITIZENS BANK PLC. (wmwU‡Rbm& e¨vsK wcGjwm)

Branch
kvLv

Dear Sir, (wcÖq g‡nv`q)

1. Account Title (evsjvq)

 (wnmv‡ei bvg)

 In English (Block Letter)

2. Account Type (please tick) :
 wnmv‡ei cÖK…wZ (wUK w`b)

3. Currency (please tick):
 gy`ªv (wUK w`b)

4. A/C Operation Mode (please tick):
 wnmve cwiPvjbv (wUK w`b)t

5. Initial Deposit:
 cÖv_wgK Rgv

1. Institution’s Name (evsjvq)

 (cÖwZôv‡bi bvg)

 In English (Block Letter)

2. Trade License No.
 †UªW jvB‡mÝ b¤^i

3. Registration No.
 wbeÜb b¤^i

 Registration Authority and Country
 wbeÜb KZ…©cÿ I †`k

 Registered Address
 wbeÜbK…Z wVKvbv

4. BIN
 f¨vU †iwR‡÷ªkb b¤^i (hw` _v‡K)

6. Office Adress
 Awd‡mi wVKvbv

7. Institution Type
 cÖwZôv‡bi aiY (wUK w`b)

8. Business Type
 e¨emvi aiY

9. Business Nature
 e¨emvi cÖK…wZ (we¯ÍvwiZ)

10. Annual Turnover
 evwl©K Uvb©Ifvi

I/We hereby apply to open an account with your Branch. My/Our, institution’s and account’s detailed information are furnished below:

Avwg/Avgiv Avcbvi kvLvq GKwU wnmve †Lvjvi Rb¨ Av‡e`b KiwQ| Avgvi/Avgv‡`i, cÖwZôv‡bi Ges wnmv‡ei we¯ÍvwiZ Z_¨ wb‡¤œ cÖ`vb KiwQt

Account No:
wnmve b¤^i

Unique Customer ID Code:
BDwbK Kv÷gvi AvBwW †KvW

(For Bank Use Only) (e¨vs‡Ki e¨env‡ii Rb¨)

d d - m m - y y y y

Savings
mÂqx

Current
PjwZ

S.N.D
GmGmwW

EURO
BD‡iv

Jointly
†hŠ_fv‡e

F.C.
Gdwm

R.F.C.D
AviGdwmwW

N.F.C.D
GbGdwmwW

Others
Ab¨vb¨

Others
Ab¨vb¨

Pound
cvDÛ

Others
Ab¨vb¨

USD
Wjvi

Singly
GKKfv‡e

In word
K_vq

Date
ZvwiL

Issuing Authority
Bmy¨Kvix KZ©„cÿ

Date
ZvwiL

Contact:
†hvMv‡hvM

Registered
wbeÜbK…Z

Office
Awdm

BDT
UvKv

5. ETIN No.
 BwUb b¤^i (hw` _v‡K)

Sole Proprietorship
GKK gvwjKvbv

Partnership
Askx`vix

Joint Venture
†hŠ_ D‡`¨vM

Private Ltd.
cÖvB‡fU †Kv¤úvbx wjt

Public Ltd.
cvewjK †Kv¤úvbx wjt

Trust
Uªv÷

Others (Specify)
Ab¨vb¨ (wbw`©ófv‡e D‡jøL Kiæb)

Religious Institution
ag©xq cÖwZôvb

Manufacturing
Drcv`b

Education Insitution
wkÿv cÖwZôvb

Service
†mev

Club/Society
K¬ve/†mvmvBwU

Trading
†UªwWs

NGO/NPO
GbwRI/GbwcI

CITIZENS BANK PLC. (wmwU‡Rb&m e¨vsK wcGjwm)

Branch
kvLv

First Part: Account related Information cÖ_g Ask: wnmve msµvšÍ Z_¨vw`

Second Part: Institution Information1 wØZxq Ask: cÖwZôvb msµvšÍ Z_¨vw`

1
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1. Account Holder’s Name (evsjvq)

 (wnmveavixi bvg)

 In English
 (Block Letter)

2. Date of Birth / Rb¥ ZvwiL t

3. Father’s Name:
 wcZvi bvg

4. Mother’s Name:
 gvZvi bvg

5. Spouse’s Name:
 ¯^vgx/¯¿xi bvg

6. Nationality
 RvZxqZv

8. Resident Status (Please tick)
 †iwm‡W›U ÷¨vUvm (wUKv w`b)

9. Profession (in Detail)
 †ckv (we¯ÍvwiZ)

10. Designation
 c`ex

12. (a) Present Address
  eZ©gvb wVKvbv

 (b). Permanent Address:
  ¯’vqx wVKvbv

 (c). Phone
  †dvb

13. Identification cwiwPwZcÎ

 National ID Number
 RvZxq cwiPqcÎ b¤^i

 Birth Certificate Number.
 Rb¥ wbeÜb mb`cÎ b¤^i

Third Part: Customer Information¹ / Z…Zxq Ask: e¨w³ msµvšÍ Z_¨vw`

1

Date:
ZvwiL

Account No:
wnmve b¤^i

Unique Customer ID Code:
BDwbK Kv÷gvi AvBwW †KvW

(For Bank Use Only) (e¨vs‡Ki e¨env‡ii Rb¨)

d d - m m - y y y y

7. Gender
 wj½

Resident
†iwm‡W›U

11. ETIN No.
 BwUb b¤^i (hw` _v‡K)

Non-Resident
bb-†iwm‡W›U

(d) E-mail
 B-†gBj

Passport No.
cvm‡cvU© bs

Others (Plesae specify)
Ab¨vb¨ (wbw`©ófv‡e D‡jøL Ki‡Z n‡e)

Expiry
†gqv`

1. 2.

Announcement and Signature †NvlYv I ¯^vÿi

For Bank Use Only (e¨vs‡Ki e¨env‡ii Rb¨)

I/We consciously declare that above information are true. I /we shall deliver the required information/documents on the demand of the bank.
Avwg/Avgiv mÁv‡b †NvlYv KiwQ †h, DwjøwLZ Z_¨vw` mZ¨| Avwg/Avgiv e¨vs‡Ki Pvwn`v †gvZv‡eK cÖ‡qvRbxq Z_¨/`wjjvw` mieivn Kie|

Name of the 1st Applicant, Signature & Date

Comments / gšÍe¨

1g Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Account Opening Officer’s Seal, Signature & Date
wnmve †Lvjvi mv‡_ mswkøó Kg©KZ©vi bvghy³ wmjmn ¯^vÿi I ZvwiL

Approving Officer’s Seal, Signature & Date
Aby‡gv`bKvix Kg©KZ©vi (kvLv e¨e¯’vcK) bvghy³ wmjmn ¯^vÿi I ZvwiL

*(wnmveavix GKvwaK n‡j cwiwkó-1 Abyhvqx Ab¨vb¨ wnmveavixi Z_¨ MÖnY K‡i g~j Av‡e`b di‡gi mv‡_ hy³ Ki‡Z n‡e|

Name of the 2nd Applicant, Signature & Date
2q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Name of the 3rd Applicant, Signature & Date
3q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Name of the 4th Applicant, Signature & Date
4_© Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

CITIZENS BANK PLC. (wmwU‡Rb&m e¨vsK wcGjwm)

Branch
kvLv



CITIZENS BANK PLC. (wmwU‡Rb&m e¨vsK wcGjwm)

CITIZENS BANK PLC. (wmwU‡Rb&m e¨vsK)

Date:
ZvwiL

Account No:
wnmve b¤^i

Unique Customer ID Code:
BDwbK Kv÷gvi AvBwW †KvW

(For Bank Use Only) (e¨vs‡Ki e¨env‡ii Rb¨)

d d - m m - y y y y

Branch
kvLv

Manager (g¨v‡bRvi)

Avwg/Avgiv Avcbvi kvLvq GKwU wnmve †Lvjvi Rb¨ Av‡e`b KiwQ| Avgvi/Avgv‡`i, cÖwZôv‡bi Ges wnmv‡ei we¯ÍvwiZ Z_¨ wb‡¤œ cÖ`vb KiwQt

Dear Sir, (wcÖq g‡nv`q)

I/We hereby apply to open an account with your Branch. My/our, institution’s and account’s detailed information are furnished below:

Branch
kvLv

Photo of
Account Holder

wnmve

cwiPvjbvKvixi

Qwe

Account Opening Form / wnmve †Lvjvi Av‡e`b dig

Second Part: Institution Information¹ / wØZxq Ask: cÖwZôvb msµvšÍ Z_¨vw`

1

Third Part: Customer Information¹ / Z…Zxq Ask: e¨w³ msµvšÍ Z_¨vw`

1

Announcement and Signature †NvlYv I ¯^vÿi

For Bank Use Oly (e¨vs‡Ki e¨env‡ii Rb¨)

First Part: Account related Information cÖ_g Ask: wnmve msµv³ Z_¨vw`

(Govt. /Semi Govt. /Autonomus Institution / miKvwi/Avav miKvwi/¯^vqËkvwmZ cÖwZôv‡bi Rb¨)

1. Account Title (evsjvq)

 wnmveavixi bvg

2. Account Type (please tick):
 wnmv‡ei cÖK…wZ (wUK w`b)

3. Currency (please tick):
 gy`ªv (wUK w`b)

4. A/C Operation: Mode (please tick):
 wnmve cwiPvjbv (wUK w`b)

5. Initial Deposit:
 cÖv_wgK Rgv cwigvb

1. Institution’s Name (evsjvq)

 cÖwZôv‡bi bvg

2. Institution Type
 cÖwZôv‡bi aiY

3. Institution Address
 cÖwZôv‡bi wVKvbv

4. Communication Address
 †hvMv‡hvv‡Mi wVKvbv

1. Account Holder’s Name
 wnmveavixi bvg (evsjvq)

2. Date of Birth
 Rb¥ ZwiL t

5. Profession (in Detail)
 †ckv (we¯ÍvwiZ)

7. Identification:
 cwiwPwZcÎ

 Birth Certificate No.
 Rb¥ wbeÜb mb`cÎ b¤^i

8. (a) Present Address
  eZ©gvb wVKvbv

 (b) Permanent Address:
  ¯’vqx wVKvbv

 (c) Phone
   †dvb

In English
(Block Letter)

In English
(Block Letter)

In English
(Block Letter)

Savings
mÂqx

Current
PjwZ

S.N.D
GmGbwW

F.C.
Gdwm

Pound
cvDÛ

Others
Ab¨vb¨

Others
Ab¨vb¨

Others
Ab¨vb¨

EURO
BD‡iv

Jointly
†hŠ_fv‡e

USD
Wjvi

Singly
GKKfv‡e

In word
K_vq

3. Nationality
 RvZxqZv

National ID Number
RvZxq cwiPqcÎ b¤^i

Passport No.
cvm‡cvU© bs

Others (Please specify)
Ab¨vb¨ (wbw`©ófv‡e D‡jøL Ki‡Z n‡e)

Expiry
†gqv`

4. Resident Status (Please tick)
 †iwm‡W›U ÷¨vUvm (wUK w`b)

Resident
†iwm‡W›U

Non-Resident
bb-†iwm‡W›U

6. Designation
 c`ex

1. 2.
(d) E-mail
  B-†gBj
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I/We consciously declare that above information are true. I /we shall deliver the required information/documents on the demand of the bank.
Avwg/Avgiv mÁv‡b †NvlYv KiwQ †h, DwjøwLZ Z_¨vw` mZ¨| Avwg/Avgiv e¨vs‡Ki Pvwn`v †gvZv‡eK cÖ‡qvRbxq Z_¨/`wjjvw` mieivn Kie|

Name of the 1st Applicant, Signature & Date

Comments / gšÍe¨

1g Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Account Opening Officer’s Seal, Signature & Date
wnmve †Lvjvi mv‡_ mswkøó Kg©KZ©vi bvghy³ wmjmn ¯^vÿi I ZvwiL

Approving Officer’s Seal, Signature & Date
Aby‡gv`bKvix Kg©KZ©vi (kvLv e¨e¯’vcK) bvghy³ wmjmn ¯^vÿi I ZvwiL

Name of the 2nd Applicant, Signature & Date
2q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Name of the 3rd Applicant, Signature & Date
3q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL



CITIZENS BANK PLC. (wmwU‡Rb&m e¨vsK wcGjwm)

Account Name
wnmv‡ei bvg

Account No:
wnmve b¤^i

Unique Customer ID Code:
BDwbK Kv÷gvi AvBwW †KvW

(For Bank Use Only) (e¨vs‡Ki e¨env‡ii Rb¨)

Probable Monthly Income
gvwmK m¤¢ve¨ Avq

Probable Monthly Turnover For Institution (gvwmK m¤¢ve¨ Uvb©Ifvi cÖwZôv‡bi  †ÿ‡Î)

For Debit Card & Citizens online I/we hereby declare that I/we will complete the related forms & abide by the relevant terms & conditions.

Particulars of
Deposit Mode

Rgv weeiY

Cash Deposit (Online &
ATM)

bM` (AbjvBb I GwUGgmn)

Deposit through transfer
& Instrument

UªvÝdvi/BÝUªy‡g›U Gi gva¨‡g

Foreign Inward
Remittance

d‡ib BbIqvW© †iwgU¨vÝ

Receipt of Export
proceed

ißvwb eve` cÖvß

Deposit / Transfer from
BO A/C (Stock Market)

(cyuwR evRvi) wnmve n‡Z

Rgv/¯’vbvšÍi

Others Specify
Ab¨vb¨ (wbw`©ófv‡e).........

I/We apply for the following service(s): Avwg/Avgiv wb‡b¥v³ †mevi Rb¨ Av‡e`b KiwQ:

Cheque Book:
†PK eB

Debit Card:
†WweU KvW©

1st Applicant Signature
 1g Av‡e`bKvixi ¯^vÿi

A/C Opening Officer :
GKvD›U †Lvjvi Kg©KZ©v

Signature of the 1st Applicant

Signature verified by Bank Official Name with Seal Cheque Book issued Serial No from........................ to ..............................

Signature of the 2nd Applicant Signature of the 3rd Applicant

Account Name
Please issue me a cheque book containing.......................... leaves for the above mentioned account and requested to follow the below instruction:

To be collected by myself
To be sent by courier to mailing address at my own risk and responsibility. Bank will not be considered as liable for any loss or undue incident happened for this.
Handover the cheque book to my authorized representative named as:.............................. and Authorized Signature ....................................................

Account Number

(Full Signature with Seal)
(c~Y©¯^vÿimn wmj)

Checked & Authorized by:
hvi Øviv cixwÿZ I Aby‡gvw`Z,

Manager/ Branch Operation Manager (Full Signature with Seal)
g¨v‡bRvi/ eªvÂ Acv‡ikb g¨v‡bRvi (c~Y© ¯^vÿimn wmj)

Date
ZvwiL

2nd Applicant Signature
 2q Av‡e`bKvixi ¯^vÿi

Mobile Number:
†gvevBj b¤^i

Yes
nu¨v

Yes
nu¨v

Yes
nu¨v

No
bv

No
bv

No
bv

Yes
nu¨v

No
bv

e-statement:
B-†÷U‡g›U

Citizens online (Internet Banking):
wmwU‡Rb&m AbjvBb (B›Uvi‡bU e¨vswKs)

E-mail:
B-†gBj

TOTAL (me©‡gvU) TOTAL (me©‡gvU)

Other Facilities / (Ab¨vb¨ myweavmg~n)

Cheque Book Requisition

No of Deposit
Monthly

gvwmK m¤¢ve¨

Rgvi msL¨v

Maximum Size
per Deposit
GKK m‡e©v”P

Rgvi cwigvY

Total Monthly
Deposit Amount
gvwmK m¤¢ve¨ †gvU

Rgvi cwigvY

No of withdrawal
Monthly

gvwmK m¤¢ve¨

D‡Ëvjb msL¨v

Maximum
per withdrawal
GKK m‡e©v”P

D‡Ëvj‡bi cwigvY

Total Monthly
Withdrawal Amount

gvwmK m¤¢ve¨

†gvU D‡Ëvj‡bi cwigvY

Particulars of
Withdrawal Mode

D‡Ëvjb weeiY

Cash withdrawal
(Online & ATM)

bM` (AbjvBb I GwUGgmn)

withdrawal through
transfer & Instrument

UªvÝdvi/BÝUªy‡g›U Gi gva¨‡g

Foreign Outward
Remittance

d‡ib BbIqvW© †iwgU¨vÝ

Payment against Export
ißvwb eve` cÖvß

Deposit / Transfer in BO
A/C (Stock Market)

(cyuwR evRvi) wnmve

n‡Z Rgv/¯’vbvšÍi

Others (Specify
Ab¨vb¨ (wbw`©ófv‡e)......

Branch
kvLv

Transaction Profile m¤¢ve¨ †jb‡`‡bi AbywgZ gvÎv
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Avwg/Avgiv cÖZ¨vqb KiwQ †h †WweU KvW© Ges wmwU‡Rb&m AbjvBb †mev MÖnb Kivi Rb¨ mswkøó dig c~iY Kivi Ges wbqgvejx I kZ©vejx †g‡b Pjvi m¤§wZ w`w”Q|

YES, Please enroll me in the SMS Service offered by Citizens Bank, where I shall receive Transaction Notifications and other bank related information to my mobile number.
nu¨v, `qv K‡i Avgv‡K wmwU‡Rb&m e¨vsK GmGgGm e¨vswKs †mevi Rb¨ ZvwjKvfz³ Kiæb †hfv‡b Avwg †jb‡`‡bi Lei I e¨vsK m¤úwK©Z Ab¨vb¨ Z_¨vw` Avgvi †gvevBj †dv‡b cv‡ev|



* For Individual Account, entity part is not applicable. For Entity Account both parts are applicable.
Put tick mark on the applicable box(s) as below:

INFORMATION OF ENTITY (BUSINESS)
Please confirm the entily’s FATCA status by checking the relevant box:

Client Name

For Bank Use Only/ (e¨vs‡Ki e¨env‡ii Rb¨)

For Bank Use Only/ (e¨vs‡Ki e¨env‡ii Rb¨)

For Individual

Depositor’s Name

Profession

Type of Account:

Sector Code

Type of Deposit Code

For Institution

Depositor’s Name

Profession

Type of Account:

Sector Code

Type of Deposit Code

Client’s Signature
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Documentation Required

Title of the Account
(Bank use only)

INFORMATION OF AUTHORISED SIGNATORY (FATCA US INDICATION)

Account No.

Please confirm the signatory’s FATCA status by checking the relevant box:

Comments:

Account Opening Officer’s Signature with Seal

Prepared by

RM Name

RM Code

Note: In case of Joint account, 1st applicant will be considered.

Verified by Approved by

Approving Officer’s Signature with Seal

FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) FORM

Depositor’s Information for SBS-2 Reporting AvgvbZKvixi Z_¨

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

1. U.S. Entity (including partnerships and trust)

2. Non-Financial Foreign Entity (i.e. not a U.S/ entity and not a Financial Institution)
3. Excepted Non-Financial Foreign Entity (i.e. non-profit organizaiton, publicly traded non-U.S corporation.
 tax exempt organization)
4. Exempt Beneficial Owner (foreign goverment, U.S. territory govermental body)

I/We authorise Citizens Bank Plc. to disclose relevant account and or personal information to the U.S. tax authorities for the purpose of Citizens Bank Plc.
complying with its obligations under the U.S. Foreign Account Tax Compliance Act (FATCA). I/We undertake to fully cooperation with Citizens Bank Plc. to
ensure it meets its obligations under FATCA in connection with my/our account.

1. Are you a U.S. citizen or lawful permanent resident

2. Were you born in the U.S. (U.S. Place of Birth)

3. Is there Power of Attorney or signatory authority granted to
 person with U.S. address:
4. Will there be instructions to transfer fund to U.S.
 accounts or directions regularly received from a U.S. adress:
5. Will there be address on file which is “in care of”
 or “hold mail” or U.S.P.O. Box and/or U.S. telephone number:

If yes, please provide form W-9

If you, please provide form W-9 or W-8BEN: and Non-U.S. passport or
similar documantation establishing foreign citizenship; and written
explantion regarding U.S. citizenship.
If yes, please provide form W-9 or W-8BEN; and Non-U.S. passport or
similar documentation establishing foreign citizenship.

If yes, please provide form W-9 or W-8BEN; and documentary
evidence establishing non-U.S. status

If yes, please provide form W-9 or W-8BEN; and documentary
evidence establishing non-U.S. status
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OPENING AN ACCOUNT
Eligibility, Interest, Fees & Charges, documentation requirements and other conditions are as per 
feature of the product. Customer will express their interest to know about that.
MINIMUM DEPOSIT
A minimum deposit amount shall be applicable as per Bank policy.
WITHDRAWALS
Cash withdrawals should only be made on the printed cheque forms supplied by the Bank. The 
account should not be overdrawn nor should the cheques be drawn against funds in course of 
realization unless special arrangements have been made with the Bank. No overdrafts are 
allowed on Savings Accounts.
DEPOSIT SURVIVOR
The initial minimum deposit to open an account and Average minimum balance has to be 
maintained. The Bank reserves the right to close without further notification to the account 
holders.
CLOSURE OF ACCOUNT
Account closing process will be guided by the bank's prescribed policy. The Bank reserves 
unequivocal right to close any unsatisfactory account at its absolute discretion. 
MINOR'S ACCOUNT
An account may be opened on behalf of a minor by his/her natural guardian or by a guardian 
appointed by a court of Competent Jurisdiction. Upon the minor's attaining majority, the right of the 
guardian to operate the account shall be ceased.
CHEQUEBOOKS
1. An application for a cheque book on a Savings/ Current Account must be made on the Bank's 

requisition slip, duly signed by the account holder(s).
2. The Bank reserves the right to refuse issuance of cheque books on such accounts which are 

not maintained satisfactorily.
3. When new cheque books are delivered to the Customer by post or other means it will be 

according to the address record kept by the Bank. The Bank assumes no responsibility for any 
delay or loss caused by any mode of forwarding.

4. Undelivered cheque book will be retained by the Bank for up to 60 (Sixty) days. After 60 days 
undelivered cheque book will be destroyed by the Bank and necessary charges will be 
realized from the respective customer account as per Bank's tariff.

5. The bank reserves the right to dishonor cheque(s) on reasonable ground such as signature 
differs, material alteration, positive payment and so on. In the event of a cheque being 
returned, the Bank may realize a penalty charge for each presentation & return.

Stop Payment of the Cheque
I/we, the account holder(s), shall immediately notify the Bank either orally or in writing if any of the 
cheques issued to mel us, is lost or stolen. And the Bank may in its absolute discretion will mark 
stop payment of that cheque (book). I hereby undertake to indemnify the Bank against any loss, 
damage, cost (including any legal cost) or demand incurred by it as a result of, or in connection 
therewith. A charge as per our prevailing tariff will be recovered for recording stop Payments.
Fraud & Forgery due to Payment of Cheque
The customer must at all times exercise due care to prevent cheques from being altered or forged 
in a manner which may facilitate fraud. In such events, the Bank is not responsible for any loss 
suffered by the customer or any other person. Any loss or misuse of the cheques must be 
immediately reported to the Bank and confirmed in writing without any delay.
GENERAL
1. A newly opened account will be activated upon accomplishment of Know Your Customer 

(KYC) as per the Bank's policy.
2. The Bank reserves the right to close any account without assigning any reason.
3. While an existing customer opens a new account, the Bank shall replicate necessary 

information of the said customer from the previous account opening form.
4. The Bank reserves the right to close any account having zero balance without transaction for 

one year.
5. Duplicate statements of past transactions are issued against payment of charges as per our 

current Tariff.
6. Accounts upon which an attachment order or other legal notice prohibiting operation of the 

account has been received will be ruled off and no further operation will be allowed till such 
time as the prohibiting order is removed.

7. Customer transactions will be entertained during normal banking hours that may be in force 
from time to time.

8. Account holders should notify the Bank of any change of address in writing. Otherwise, Bank 
will not be liable for delivering account statement/Bank, communication to the recorded 
address of the account holder.

9. The Bank may without notice combine or consolidate account(s) with any liabilities to the 
Bank and set-off or transfer any sum(s) standing to the credit of such accounts or any other 
suit(s) owing to the customer from the Bank in or towards satisfaction or the customer's 
liabilities to the Bank on any other respect whether such liabilities be actual or contingent, 
primary or collateral and several or joint.

10. In addition to any general lien or other rights or remedies to which the Bank shall be entitled, 
the Bank may at any and from time to time apply any credit balance to which the customer(s) 
is/are entitled on any account(s) with the Bank (including the above account(s)) in satisfaction 
of any of its indebtedness to the Bank. Further, any of the account(s) of the customer(s) with 
any branch of the Bank shall be treated as one combined account.

11. Operations of the Non-Resident accounts shall be governed as per the guidelines of 
Bangladesh Bank. Holders of Non-Resident accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in Bangladesh. It is also 
responsibility of the customer to inform the Bank in writing before leaving country.

12. The Bank reserves the right to amend the terms and conditions, current Tariff without any 
notice.

13. The account holder is solely responsible for prompt examination of all entries in the statement 
and must give the Bank written notice within 7 days of the date of the relevant statement of 
any discrepancy that he believes exists between any such statement and his own records. In 
the absence of any such notice from the Account holder, he/she will be deemed to have 
agreed and certified conclusively (for all purposes) the correctness of the relevant statement 
of account.

14. The Bank may refuse to process any transaction on any customers' account(s) if the Bank 
suspects fraud or illegality therein. The Banks' decision on whether the transaction is or likely 
to be involved a fraud or irregularity shall be final and conclusive and binding on the customer.

15. In the event of the death of one or more customer(s) in joint account, the right of the 
survivor(s) to operate the account will be ceased unless appropriate order is received from a 
court of competent jurisdiction (if applicable) for operation of accounts.

16. The Bank will not execute any customer transaction over phone, fax and e-mail (unless 
standard indemnity arrangements are already in place).

AUTOMATED TELLER MACHINE (ATM) DEBIT CARD
I) The Bank may in its absolute discretion issue card(s) to the account holders. It shall be 

surrendered unconditionally to the Bank at the time of closing the account(s) or upon demand 
by the Bank at any time.

wnmve †Lvjv

†hvM¨Zv, my‡`i nvi, wd I PvR©mgyn cÖ‡qvRbxq KvMRcÎvw` I Ab¨vb¨ kZ©vejx †cÖvWv‡±i ˆewkó¨ Abyhvqx cÖ‡hvR¨| 

e¨vsK GKvD›U †Lvjvi c~‡e© Kv÷gvi mvwf©m Awdmvi MÖvn‡Ki Kv‡Q †cÖvWv± m¤ú‡K© Z_¨ cÖ`vb Ki‡eb| MÖvnKMY 

we¯ÍvwiZ †R‡b wb‡eb|

byb¨Zg Rgv

e¨vsK KZ©…K wba©vwiZ b~b¨Zg Rgv wnmve †Lvjvi mgq cÖ‡hvR¨ n‡e| 

D‡Ëvjb

ïaygvÎ e¨vsK KZ©…K mieivnK…Z Qvcv‡bv †PK Øviv bM` D‡Ëvjb Kiv hv‡e| GKvD‡›Ui wecix‡Z †Kvb | RgvwZwi³ 

(IfviWªvdU) cÖ`vb Kiv nq bv|

wW‡cvwRU mvifvBevi

GKvD›U †Lvjvi Rb¨ b¨~bZg Rgvi cwigvb Ges GKvD›U b~b¨Zg w¯’wZ ivLv DwPZ| b~b¨Zg w¯’wZ eRvq bv _vK‡j 

e¨vsK MÖvnK‡K †bvwUk cÖ`vb QvW়v eÜ K‡i w`‡Z cv‡i|

wnmve eÜ Kiv

MÖvnK GKvD›U eÜ e¨vs‡Ki cÖPwjZ wb‡`©kbv Abymv‡i n‡e| e¨vsK m¤ú~Y© Zvi wb‡Ri we‡ePbvq m‡šÍvlRbK bq Ggb 

GKvD›U †h †Kvb mgq GKK wm×v‡šÍ eÜ K‡i †`qvi AwaKvi msiÿb K‡i|

bvevjK‡`i Rb¨ GKvD›U

bvevjK e¨vw³i AwffveK ev Av`vjZ Øvi wba©vwiZ AvBbwm× †Kvb AwffveK, bvevjK e¨vw³i c‡ÿ GKvD›U Lyj‡Z 

cvi‡e| bvevjK GKvD‡›Ui MÖvnK eqtcÖvwßi (cÖvß eq¯‹) mv‡_ mv‡_ Awffve‡Ki GKvD›U cwiPvjbvi AwaKvi ̄ ’wMZ 

n‡e|

†PK eB

1. MÖvn‡Ki ¯^vÿiK…Z e¨vs‡Ki wiKyBwRkb wm‡c Kv‡i›U /‡mwfsm GKvD‡›Ui †PKeB Gi Rb¨ Av‡e`b Ki‡Z n‡e|

2. †Kvb MÖvn‡Ki GKvD›U m‡šÍvlRbKfv‡e cwiPvwjZ bv n‡j e¨vsK †mB MÖvn‡Ki †PK eB Bmy¨ bv Kivi AwaKvi 

msiÿb K‡i|

3. MÖvn‡Ki Kv‡Q WvK‡hv‡M A_ev Ab¨ †Kvb Dcv‡q †PKeB cvVv‡bv n‡j e¨vs‡Ki Kv‡Q iwÿZ MÖvn‡Ki wVKvbv 

Abyhvqx Zv cvVv‡bv n‡e| Z‡e D³ Dcv‡q cvVv‡bv †PKeB nviv‡bv ev wej‡¤^ cÖvwßi Rb¨ e¨vsK KZ©…cÿ `vqx n‡e 

bv|

4. AwewjK…Z †PKeB m‡e©v”P 60 w`b ch©šÍ-e¨vsK †ndvR‡Z ivLv n‡e| 60 w`b ci Gai‡Yi AwewjK…Z †PKeB 

e¨vsK bó K‡i †dj‡e Ges cÖPwjZ ZvwjKv Abyhvqx mswkó GKvD›U n‡Z cÖ‡hvR¨ PvR© Av`vq Kiv n‡e|

5. MÖnY‡hvM¨ wbw`©ó KviY mv‡c‡ÿ e¨vsK †PK †diZ cvVv‡bvi AwaKvi iv‡L †hgb ¯^vÿ‡ii Miwgj, †Kvb 

cwieZ©b, cwRwUf †c I Ab¨vb¨| †Kvb Kvi‡Y †PK †diZ cvVv‡bv n‡j e¨vsK wbqgvbyhvqx cÖwZevi †di‡Zi Rb¨ 

wbw`©ó PvR© †K‡U ivL‡e|

†PK †c‡g›U ¯’wMZv‡`k

Avwg AeMZ †h, †PK nviv‡bvi †ÿ‡Î A_ev Ab¨vb¨ AvBbwm× I e¨vsK KZ©…K ¯^xK…Z Ae¯’vq e¨vsK Zvi| m¤ú~Y© wbR 

we‡ePbvq Avgvi Øviv †gŠwLK ev wjwLZfv‡e †`qv †PK ¯’wM‡Zi wb‡`©k MÖnY Ki‡e Ges G‡ÿ‡Î e¨vsK †Kvbfv‡e 

`vqe× n‡e bv| †PK ¯’wMZv‡`‡ki †ÿ‡Î cÖPwjZ ZvwjKv Abyhvqx PvR© cÖ‡hvR¨ n‡e|

†PK ev †PK cÖ`v‡bi d‡j RvwjqvwZ

†P‡K †Kv‡bv NlvgvRv ev †PK Øviv RvwjqvwZ, cÖZviYv cÖwZi‡v‡a MÖvnK we‡kl mZK© `„wó ivL‡eb| G‡ÿ‡Î eYvi d‡j 

MÖvnK ev Ab¨ †Kn ÿwZMÖ¯Í n‡j Zvi Rb¨ †Kvb Ae¯’v‡ZB e¨vsK `vqx n‡e bv| †Kvb †PK nviv‡bv †M‡j ev †Kvb †P‡Ki 

Ace¨envi n‡j we›`ygvÎ mgq bó bv K‡i mv‡_ mv‡_ Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb|

mvaviY wbqgvejx

1. e¨vs‡Ki bxwZ Abyhvqx †KIqvBwm cÖwmwWDi m¤ú~Y© m¤úbœ nIqvi ci GKvD›U Pvjy Kiv n‡e|

2. †Kvb KviY D‡jøL bv K‡i e¨vsK †h †Kvb mgq GKvD›U eÜ Kivi AwaKvi msiÿb K‡i|

3. e¨vs‡Ki eZ©gvb †Kv‡bv MÖvnK bZyb †Kvb GKvD›U †Lvjvi †ÿ‡Î e¨vsK MÖvn‡Ki cyiv‡bv dig †_‡K Z_¨ msMÖn 

Ki‡Z cvi‡e|

4. e¨vsK ïY¨ w¯’wZ m¤úbœ GKvD‡›U 1 (GK) eQi ev Zvi AwaK mg‡qi Rb¨ †Kvb †jb‡`b bv n‡j D³ wnmve eÜ 

Kivi AwaKvi msiÿY K‡i|

5. cÖPwjZ ZvwjKv Abymv‡i PvR© cÖ`vb mv‡c‡ÿ c~e©eZ©x †jb‡`‡bi Wywc‡KU weeiYx (‡÷BU‡g›U) cÖ`vb Kiv n‡e|

6. †Kvb GKvD‡›Ui Kvh©µg eÜ ivL‡Z Av`vjZ hw` wb‡`©k cÖ`vb K‡i Zvn‡j D³ GKvD‡›Ui Kvh©µg eÜ ivLv 

n‡e| D³ wb‡`©k Zy‡j bv †bIqvi ch©šÍ D³ GKvD›U †jb‡`b eÜ _vK‡e|

7. †jb‡`‡bi mvaviY mgqm~Px Abyhvqx MÖvnK e¨vsK †jb‡`b Ki‡Z cvi‡eb, hv mg‡q mg‡q cwieZ©b n‡Z cv‡i|

8. wVKvbvi †h‡Kvb ai‡bi cwieZ©b n‡j MÖvnK Zv e¨vsK‡K wjwLZfv‡e Rvbv‡eb| Ab¨_vq e¨vs‡Ki Kv‡Q iwÿZ 

MÖvn‡Ki wVKvbv Abyhvqx GKvD›U †÷BU‡g›U/e¨vs‡Ki Ab¨vb¨ †hvMv‡hvM cÎ cvVv‡bv n‡j Zvi Rb¨ e¨vs‡K `vqx 

Kiv hv‡e bv|

9. e¨vsK MÖvnK‡K †Kvb †bvwUk cÖ`vb QvW়vB MÖvn‡Ki †Kvb †jvb/`v‡qi wecix‡Z e¨vs‡K MÖvn‡Ki †Kvb GKvD‡›U w¯’Z 

†h †Kvb cwigvY A_© D³ j‡vb/`v‡qi wecix‡Z, ev GØZmsµvšÍ †Kvb gvgjvi Li‡Pi Rb¨ ¯’vbšÍi ev mgš^q 

Ki‡Z cv‡i| e¨vs‡Ki mv‡_ MÖvn‡Ki G `vq cÖK…Z m¤¢ve¨, cÖv_wgK eÜKx GKK/‡hŠ_ hvB †nvK bv †Kb e¨vsK Zv 

MÖvn‡Ki GKvD‡›Ui mv‡_ mgš^q Kivi AwaKvi iv‡L|

10. mgq Ges mg‡q PvIhv gvÎ e¨vs‡Ki cÖvc¨ †Kvb mvaviY wj‡qb ev Ab¨ †Kvb AwaKvi ev cÖwZKv‡ii Dci 

MÖvn‡Ki GKvD›U n‡Z e¨vs‡Ki c~Y© mš‘wói ¯^v‡_© cÖ‡qvRbxq `vq, hvi Dci MÖvn‡Ki AwaKvi i‡q‡Q (Dc‡iv³ 

GKvD›U mgyn) n‡Z †K‡U wb‡Z cvi‡e| AÎ e¨vs‡Ki †h †Kvb kvLvq iwÿZ MÖvn‡Ki GKvD›U mg~n GKwU Ômshy³ 

GKvD›U wnmv‡e MY¨ Kiv n‡e|

11. cÖevmx MÖvn‡Ki GKvD›U evsjv‡`k e¨vs‡Ki wb‡`©kbv Abyhvqx cwiPvwjZ n‡e| cÖevmx MÖvnK hw` ¯’vqxfv‡e 

emev‡mi D‡Ïk¨ †`‡k wd‡i Av‡mb Zvn‡j Zv mv‡_ mv‡_ e¨vsK‡K Rvbv‡eb| †`k Z¨v‡Mi c~‡e© wjwLZfv‡e e¨vsK‡K 

Rvbv‡bvI cÖevmx MÖvn‡Ki `vwqZ¡|

12. e¨vsK †Kvb iKg †bvwUk cÖ`vb QvW়vB †h‡Kvb kZ©, wd ev PvR© cwieZ©b Ki‡Z cv‡i|

13. KvD›U †÷BU‡g›U-Gi mKj †jb‡`‡bi h_v_©Zv hvPvB Kivi `vwqZ¡ GKvD›U‡nvìvi-Gi| MÖvn‡Ki Rvbvg‡Z 

†÷BU‡g›U D‡jøwLZ Z‡_¨i mv‡_ MÖvnK wØgZ ‡cvlY Ki‡j Aek¨B e¨vs‡K mswkó GKvD›U †÷BU‡g›U cvIqvi 7 

w`‡bi g‡a¨ wjwLZfv‡e Rvbv‡Z n‡e| MÖvn‡Ki wbKU n‡Z G RvZxq †Kvb Awf‡hvM cvIqv bv †M‡j weeiYx‡Z 

(‡÷BU‡g›U) †`qv mKj Z_¨ mwVK Ges MÖvnK KZ…K Zv M„nxZ n‡q‡Q e‡j we‡ewPZ n‡e|

14. e¨vsK †h‡Kvb mgq †h‡Kvb MÖvn‡Ki GKvD‡›U †Kvb †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vs‡Ki we‡ePbvq 

H †jb‡`b RvwjqvwZ ev †e-AvBwb e‡j we‡ewPZ nq| †jb‡`‡bi h_v_©Zvi wel‡q e¨vs‡Ki wm×všÍ P‚W়všÍ Ges 

MÖvnK Zv †g‡b Pj‡Z eva¨| 

15. †hŠ_ GKvD‡›Ui GK ev GKvwaK MÖvn‡Ki g…Z¨y‡Z Av`vjZ n‡Z h_vh_ wb‡`©kbv (cÖ‡hvR¨ †ÿ‡Î) bv Avmv ch©šÍ 

Aci c‡ÿi GKvD›U cwiPvjbvi ÿgZv eÜ _vK‡e|

16. †Uwj‡dvb, d¨v· ev B‡gB‡ji gva¨‡g e¨vsK †Kv‡bv †jb‡`b m¤úbœ Ki‡e bv| (hw` bv G welqK †Kv‡bv `vqgyw³ 

Pyw³ MÖvnK I e¨vs‡Ki g‡a¨ m¤úbœ n‡q _v‡K|

Customer ID: Account Number

ACCOUNT RULES (wnmv‡ei wbqgvejx)



II) The cardholder shall immediately notify the Bank of the loss or theft of a card or of 
unauthorized acquisition of the personal identification number relating to it and shall accept 
full responsibility for all ATM or other transactions effected by use of a card.

COLLECTION OF CHEQUE / DRAFT / PAY ORDERS
The Bank will refuse to accept an instrument for deposit through collection or internal transfer if 
the payee's name is not identical to the name of the customer in the Bank's record.
FOREIGN CHEQUES
1. 'Foreign Cheque' mean cheques in a foreign currency paid out of an account at a Bank abroad 

(in countries other than Bangladesh).
2. The exchange rate when converting a foreign cheque into BDT will be
I) Bank's standard exchange rate for negotiating cheques and collecting cheques, on the day 

the cheque is presented.
II) Any costs or other obligations as a result of negotiating or collecting a foreign cheque shall be 

reimbursed by the account holder.
INTERNATIONAL PAYMENTS
I) Any payment in a foreign currency in the account shall be converted into BDT before it is paid 

in to the account.
II) Bank standard exchange rate for buying the relevant currency applies on the day the Bank 

receives the payment.
III) The payment shall be made in accordance with the Foreign Regulations Act 1947.
SUSPICIOUS TRANSACTIONS
Bank may refuse to proceed any transaction on the account if the Bank suspects fraud or forgery. 
The decision of the Bank on regards to the suspicious transaction shall be final and conclusive 
and binding on the customer.
REVERSAL OF WRONGLY CREDITED AMOUNT
The Bank reserves the right to debit any account that may have been inadvertently credited with 
an item / transaction subsequently unpaid on collection or detected to be the wrong entry without 
giving any information to the customer.
DORMANCY & UNCLAIMED ACCOUNT
a) If there is no transaction initiated by me for 2 years in case of Savings Account and 1 year in 

case of Current Account then the account will be classified as 'Dormant'.
b) (As per Clause 35 of Banking Company Act 1991) Accounts will be transferred to Unclaimed 

account status after 10 (ten) years if there has been no transaction in the said account by the 
customer.

c) No customers' initiated transaction is allowed in the Dormant account unless the account 
holder(s) apply to CBP in writing to regularize the status of account.

JOINT ACCOUNTS
a) Each of us (if more than one) hereby authorize and empowers each other to endorse for 

deposit and to deposit with the Bank any and all cheques, notes or other instruments for the 
payment of money, payable to or purporting to belong to anyone or all of us and if any such 
instruments be received by the Bank without having been so endorsed then the Bank is 
hereby authorized to endorse any such instrument on behalf of us and to credit the same to 
the account.

b) An overdraft or other obligations incurred on the account or otherwise shall be the joint and 
several liability of each and every joint account holder.

c) Each of us authorize the Bank to hold, on the death of either of us, any credit balance on any 
account in our joint name and any securities deeds, boxes and parcels and their contents and 
property of any description held it our joint names, to the order of the survivor (if any). Each of 
us hereby agree that the instructions given by us in the mandate about nomination are to 
remain in force until written revocations thereof by us or either of us.

d) In the event that there is no survivor or nominee, that account will then be frozen until the legal 
successor to the deceased or disabled individual is appointed/determined by the relevant 
court or department.

SHORT NOTICE DEPOSIT
7 days prior notice is required to withdraw fund. Otherwise profit on account balance may be 
forfeited.
HOLIDAY PROCESSING
Any transaction on a Bank Holiday or after Business Hours of the Bank shall be shown in the 
Account, at the sole discretion of the Bank, as having taken place on the succeeding Working Day. 
Bank shall not be responsible for any loss of interest or exchange rate or liability incurred/suffered 
by the Customer including but not limited to return of cheques, loss of interest arising due to such 
transaction being not shown on the day the same actually occurred.
Confidentiality and Disclosure of Information
Whilst the Bank maintains strict confidentiality in all matters relating to my account (s) and 
business, I hereby authorize the Bank (and/or/ any of its officers of employees) to disclose any 
information concerning my accounts to any governmental regulatory and supervisory authority 
and to any applicable case when the Bank feels it is required.
Indemnity
I also agree to fully indemnify the Bank against all costs and expenses (including legal fees) 
arising in any way in connection with the above accounts, these terms and conditions or, in 
enforcing these terms and conditions and in recovering of any amount due to the Bank of incurred 
by the Bank in any legal proceedings of whatever nature.
Discretion of the Bank: I understand that the Interest rate, as well as the fees and charges may 
change from time to time at the sole discretion of Citizens Bank.
Fees & Charges
Fees and charges have been explained to me and I have read and understood the latest Schedule 
of Charges.
Variations
The Bank may amend these terms and conditions at any time without prior notice to the customer.
FORCE MAJEURE I TECHNICAL PROBLEM
Notwithstanding anything to the contrary contained herein, nothing herein shall apply if the Bank 
is prevented from discharging any or all of its obligation herein or otherwise due to any cause 
arising out of or related to Force Majeure or Technical Problem for any reasons beyond the 
reasonable control of the Bank.
Governing Law
These terms and conditions shall be governed by and construed in accordance with, the laws of 
Bangladesh and I hereby irrevocably submit to the non-exclusive jurisdiction of the courts of law 
of Bangladesh. Such submission shall, however, not prejudice the rights of the Bank to bring 
proceedings against me, in any other jurisdiction or courts of law elsewhere. However, all 
accounts shall be subject to the provisions of the guidelines/circulars together with any 
alteration/modification thereto effected by Bangladesh Bank from time to time.

A‡Uv‡g‡UW †Ujvi †gwkb (GwUGg) †WweU KvW©t

1| e¨vsK MÖvnK‡K KvW© Bmy¨ Kivi AwaKvi msiÿY K‡i| MÖvnK Zvi wnmve e‡Üi mgq A_ev e¨vs‡Ki Pvwn`v 

†gvZv‡eK †h †Kvb mgq kZ©nxb fv‡e e¨vs‡Ki wbKU Zv mgc©Y Ki‡Z eva¨ _vK‡e|

2| MÖvnK Zvi †WweU KvW© nvwi‡q hvIqv, Pywi hvIqv A_ev wc‡bi Abyb‡gvw`Z e¨env‡ii welqwU e¨vsK‡K ZrÿYvr 

AewnZ Ki‡e Ges G ai‡Yi Aby‡gvw`Z †jb‡`‡bi `vqfvi MÖvnK KZ©…K enb Ki‡Z n‡e|

†PK/W«vdU/‡c AW©vi Kv‡jKkb

e¨vs‡Ki bw_‡Z MÖvn‡Ki bv‡gi mv‡_ Af¨šÍixY n¯ÍvšÍi ev msMÖ‡ni wbwg‡Ë M„wnZ Bb÷ªy‡g‡›Ui bv‡gi g‡a¨ Awgj 

_vK‡j e¨vsK H wW‡cvwRU BÝë‡g›U MÖnb Ki‡e bv|

d‡ib †PKt

1| d‡ib †PK ej‡Z we‡`wk gy`ªvq cwi‡kvwaZ mswkó †PK‡K eySvq|

2| d‡ib †PK evsjv‡`kx UvKvq KbfvU© Kiv n‡j

 K. e¨vs‡Ki ÷¨vÛvW© G·‡PÄ †iU Gi wfwË‡Z H w`‡bi nvi Abyhvqx d‡ib †P‡Ki †bMwm‡qkb A_ev Kv‡jKkb 

n‡e|

 L. d‡ib †P‡Ki †bMwm‡qkb A_ev Kv‡jKkb Gi †ÿ‡Î †h †Kvb ai‡bi LiP ev `vq MÖvnK KZ©…K enb Ki‡Z 

n‡e|

B›Uvib¨vkbvj †c‡g›U

1| †Kvb wnmv‡e ˆe‡`wkK gy`ªv Rgv n‡j Rgvi c~‡e© Zv evsjv‡`kx UvKvq KbfvU© Ki‡Z n‡e|

2| e¨vs‡Ki ÷¨vÛvW© G·‡PÄ †iU Gi gva¨‡g †Kvb ˆe‡`wkK gy`ªv µ‡qi †ÿ‡Î e¨vsK †mB w`‡bi gy`ªv wewbgq nvi 

AbymiY Ki‡e|

3| gy`ªv cwi‡kva Aek¨B ˆe‡`wkK bxwZ AvBb 1947 Abyhvqx cÖ‡hvR¨ n‡e|

m‡›`nRbK †jb‡`b

†h †Kvb ai‡bi cÖZviYv ev RvwjqvwZ AbywgZ n‡j e¨vsK mKj ai‡bi †jb‡`b e‡Ü AwaKvi msiÿY K‡i| †m‡ÿ‡Î 

e¨vsK KZ©…K M„nxZ wm×všÍ Ges Avi‡vwcZ eva¨evaKZv MÖvn‡Ki Dci m¤ú~Y© iƒ‡c eZ©v‡e|

fyjµ‡g †µwWU nIqv A_© †WweU Kiv

fyjµ‡g †Kvb MÖvn‡Ki wnmve †µwWU nIqv A_© mbv³ nIqv gvÎ †h‡Kv‡bv mgq e¨vsK mswkøó MÖvn‡Ki wnmve n‡Z 

†WweU K‡i wb‡Z cvi‡e| G‡Î MÖvn‡K Zv Rvbv‡Z e¨vsK eva¨ bq|

myß ev A`vexK…Z wnmve

1. mÂqx wnmv‡ei †ÿ‡Î 2eQi Ges PjwZ wnmv‡ei †ÿ‡Î 1 eQi Avgvi Øviv †Kv‡bv †jb‡`b bv n‡j I wnmve 

ÔWi‡g›U' e‡j MY¨ n‡e|

2. e¨vsK †Kv¤úvbx AvBb 1991 Gi 35 aviv e‡j 10 (`k) ermi ci GKvD›U Avb‡K¬BgW wnmv‡e MY¨ Kiv n‡e 

hw` D³ GKvD‡›U MÖvnK KZ©…K †Kvb cÖKvi †jb‡`b bv nq|

3. MÖvn‡Ki GKvD›U wbqwgZKi‡bi wjwLZ Av‡e`b QvWv়, myß (Wi‡g›U) GKvD‡›U †Kvb ai‡bi †jb‡`b MÖnY‡hvM¨ 

n‡e bv|

†hŠ_ GKvD›U

K. Avgiv cÖ‡Z¨K GBg‡g© ci¯úi‡K Aby‡gv`b ev ÿgZv w`w”Q †h, Avgiv Avgv‡`i GKvD‡›U bM` UvKv ev †PK, 

†bvU ev A_© cÖ`v‡bi Rb¨ Avgv‡`i GKK ev †hŠ_ bv‡g †h‡Kvb BÝë‡g›U e¨vs‡Ki n¯ÍMZ n‡j Zv Avgv‡`i 

GKvD‡›U Rgv †`Iqvi Rb¨ Avgiv e¨vsK‡K ÿgZv cÖ`vb KiwQ|

L. GKvD‡›U Rgvi AwZwi³ D‡Ëvjb ev Ab¨ †Kvb `vqe×Zvi Rb¨ GKvD›U‡nvìviMY cÖ‡Z¨‡K GKK A_ev 

†hŠ_fv‡e `vqx _vK‡eb|

M. Avgiv cÖ‡Z¨K GB g‡g© e¨vsK‡K c~Y© ÿgZv w`w”Q †h, Avgv‡`i KviI g„Zz¨‡Z e¨vs‡Ki GKvD‡›U Mw”QZ A_© Ges 

†Kvb Pzw³bvgv, e· ev cv‡m©j Ges D³ e· ev cv‡m©‡j iwÿZ wRwbmcÎ Ges †hŠ_ bv‡g _vKv m¤úwË, e¨vsK Zvi 

wb‡Ri wR¤§vq †i‡L DËivwaKvix‡`i (hw` _v‡K) `vex Abyhvqx e›Ub Ki‡e|

N. GKvD‡›U †Kvb DËvwaKvix bwgwb D‡jøL bv _vK‡j, H g„Z ev Aÿg e¨w³i c‡ÿ hZÿY ch©šÍ bv mswkøó 

Av`vjZ/`ßi KZ©…K AvBbMZfv‡e ˆea †Kvb DËivwaKvix wbhy³/wba©vwiZ bv n‡e ZZÿY ch©šÍ H GKvD›U-G 

mKj Kvh©µg ¯’wMZ _vK‡e|

¯^í †bvwU‡ki AvgvbZ (wW‡cvwRU)

Znwej D‡Ëvj‡bi Rb¨ 7 w`‡bi AwMÖg †bvwUk w`‡Z n‡e| Ab¨_vq wnmv‡ei w¯’wZi wecix‡Z gybvdv ev‡Rqvß n‡e| 

QywUi w`‡b Kvh©µg

e¨vsK QywUi w`‡b ev e¨vswKs mg‡qi c‡i msNwUZ †j‡b`b e¨vsK GKvD‡›U †`Lv‡bv m¤ú~Y© e¨vs‡Ki wbR¯^ we‡ePbvi 

welq, G cÖKvi †jb‡`b D³ w`e‡mi cwie‡Z© cieZ©x Kg©w`e‡m †jb‡`b wnmv‡e †`Lv‡bv n‡Z cv‡i | G RvZxq wejw¤^Z 

mg‡qi †jb‡`b D³ w`‡bi †jb‡`b wnmv‡e bv †`Lv‡bv d‡j D™¢yZ MÖvn‡Ki †h †Kvb ai‡bi j‡vKmvb †hgb B›Uv‡i÷ 

A_ev ˆe‡`wkK gy`ªvi wewbgq nvi, †PK †diZ (wiUvb©) cÖf…wZi Rb¨ e¨vsK `vqx _vK‡e bv|

Z‡_¨i †MvcbxqZv I Z_¨ cÖKvk

†h‡nZy e¨vsK Avgvi GKvD›U ev e¨emv‡qi wel‡q K‡Vvi †MvcbxqZv Aej¤^b K‡i, Avwg GB g‡g© e¨vsK‡K (e¨vs‡Ki 

†Kv‡bv Kg©KZ©v ev Kg©Pvix‡K) ÿgZv w`w”Q †h, Avgvi GKvD›U ev e¨emv m¤úwK©Z Z_¨ miKvix wbqš¿YKvix ms¯’v, 

cwi`k©bKvix, evb cKvb cÖ‡hvR¨ †ÿ‡Î e¨vsK g‡b Ki‡j Z_¨ cÖ`vb Kiv hv‡e|

`vqgyw³

Dc‡iv³ GKvD›U, G mKj kZ©vejx cÖq‡vM Ges e¨vs‡Ki e‡Kqv cybiæ×vi Kivi Rb¨ e¨vsK KZ©…K cÖ‡`q mswkøó me 

LiP (AvBbx LiPmn) †_‡K e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ Ki‡Z m¤§Z njvg|

e¨vsK Gi GLwZqvi

Avwg AeMZ AvwQ †h, B›Uv‡i‡÷i nvi wKsev wd I PvR©mg~n wmwU‡RÝ e¨vsK wcGjwm-Gi GKK wm×v‡šÍ †h †Kv‡bv mgq 

cwieZ©b n‡Z cv‡i|

wd I PvR© mg~n

wd I PvR©mg~n Avgv‡K we¯ÍvwiZ Rvbv‡bv n‡q‡Q Ges mv¤ú«wZK PvR©mg~‡ni ZvwjKv Avwg c‡owQ I eyS‡Z †c‡iwQ| 

cwieZ©b

e¨vsK †h‡Kv‡bv mg‡q G kZ©vejx cwieZ©b Ki‡Z cv‡i †Kv‡bv c~‡e© †bvwUk bv w`‡q|

ˆ`e `ywe©cvK/KvwiMix µwU

e¨vs‡Ki AvIZvi evB‡i ̂ `e ̀ ywe©cvK/KvwiMwi ÎæwUi Kvi‡Y D™¢~Z cwiw¯’wZ‡Z †Kv‡bv ev mKj ̀ vwqZ¡| cwicvj‡b Aÿg 

n‡j e¨vs‡Ki Dci ewY©Z avivmg~n Kvh©Ki n‡e bv|

cÖPwjZ AvBb

cÖ`Ë wbqg bxwZ/kZ©vejx evsjv‡`‡k cÖPwjZ AvB‡b cwiPvwjZ Ges cÖq‡vM Kiv n‡e| Avwg GBg‡g© evsjv‡`‡ki †Kv‡U©i 

wb‡`©k ev AvB‡bi Kv‡Q wbtkZ©fv‡e mgwc©Z| GB mgc©Y e¨vsK‡K †Kvb †KvU© cÖ`Ë wb‡`©k ev AvBb †gvZv‡eK Avgvi 

weiæ‡× †Kv‡bv e¨e¯’v †bqv †_‡K weiZ ivL‡e bv| hw`I mKj GKvD›U evsjv‡`k e¨vs‡Ki MvBWjvBb/‡Kv‡bv aviv wewa 

cwieZ©‡bi †bvwUk/cwieZ©b ev cwiea©b bxwZ mv‡c‡ÿ (hv mg‡q mg‡q cwieZ©b n‡Z cv‡i) cwiPvwjZ|

Signature of Applicant(s) with Name and Date  (Av‡e`bKvix (MY)Gi bvg, ¯^vÿi I ZvwiL)

Name (bvg)

Date (ZvwiL)

Name (bvg)

Date (ZvwiL)

Name (bvg)

Date (ZvwiL)
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CITIZENS BANK PLC. (wmwU‡Rb&m e¨vsK wcGjwm)

Branch
kvLv

(Applicable for Non-Individual Account / cÖwZôvb wnmve †Lvjvi †ÿ‡Î e¨envh©)

KYC PROFILE FORM / MÖvnK cwiwPZ m¤úwK©Z dig

Account No:
wnmve b¤^i

Unique Customer ID Code:
BDwbK Kv÷gvi AvBwW †KvW

(For Bank Use Only) (e¨vs‡Ki e¨env‡ii Rb¨)

01. wnmv‡ei bvg

03. cÖwZôv‡bi cÖK…wZ

 (we¯ÍvwiZ)

1. 2. 3.

02. wnmv‡ei cÖK…wZ

05. A‡_©i Drm/Drmmg~n

 (we¯ÍvwiZ)

06. A‡_©i Drm wbwðZ Kivi †ÿ‡Î †hme `wjjvw` msMÖn Kiv n‡q‡Q:

07. cÖwZôv‡bi wVKvbv (mn~n) wKfv‡e hvPvB Kiv n‡q‡Q (we¯ÍvwiZ) t

09. B-wUbAvBGb b¤^i

10. f¨vU †iwRt b¤^i

11. cÖwZôv‡bi wbeÜb b¤^i

12. Ab¨vb¨ bw_

(K) mswkøó wbqš¿YKvix KZ…©c‡ÿi bvg

DËi nu¨v n‡j-

K. wmwbqi g¨v‡bR‡g›U n‡Z Aby‡gv`b †bqv n‡q‡Q wK bv?

L. MÖvn‡Ki ms‡M gy‡LvgywL mvÿvrKvi †bqv n‡q‡Q t

DËi nu¨v n‡j G welqK M„nxZ e¨e¯’vi weeiY t

(L) Aby‡gv`b msµvšÍ Z_¨

14. MÖvnK cÖwZôv‡bi mv‡_ †Kv‡bv Politically Exposed Person (PEPs)/cÖfvekvjx e¨w³ (IP)/AvšÍR©vwZK ms¯’vi cÖavb ev D”P ch©v‡qi Kg©KZ©v Ges Zv‡`i cwiev‡ii m`m¨iv ev Close Associates Gi mswkøó wKbv

15. mswkøó AvBb, wewagvjv I mvKz©jv‡ii Av‡jv‡K MÖvn‡Ki bvg RvwZms‡Ni wbivcËv cwil‡`i wewfbœ †iRy‡jk‡bi AvIZvq mš¿vm, mšÍvmx Kvh© I e¨vcK aŸsmvZ¥K A¯¿ we¯Ív‡ii A_©vq‡b RwoZ

 m‡›`‡n ZvwjKvfz³ †Kvb e¨w³ ev mËv Ges evsjv‡`k miKvi KZ…©K ZvwjKvfz³ †Kvb e¨w³ ev wbwl× †NvwlZ mËvi bv‡gi ZvwjKvi mv‡_ hvPvB evQvBc~e©K †Kvbiƒc wgj cvIqv wM‡q‡Q wK bv?

16. wi¯‹ †MÖwWs (mshyw³-2 Abyhvqx)t

gšÍe¨

(* wi¯‹ †iwUs 15 Gi Kg n‡jI Beneficial owner -mn Ab¨vb¨ SzuwK we‡ePbvq wb‡q KviY D‡jøLc~e©K Subjective we‡ePbvq MvnK‡K D”P SzuwK m¤úbœ wn‡m‡e wbiƒcY Kiv †h‡Z cv‡i)

Kwc M„nxZ hvPvBK…Z [wUK (√) w`b

(cÖ‡hvR¨ †ÿ‡Î)

(cÖ‡hvR¨ †ÿ‡Î)t

(cÖ‡hvR¨ †ÿ‡Î)

(cÖ‡hvR¨ †ÿ‡Î)

(cÖ‡hvR¨ †ÿ‡Î)

13. we‡`kx †Kv¤úvbx/cÖwZôvb

 wnmve †Lvjvi D‡Ïk¨

 (cÖ‡hvR¨ †ÿ‡Î)

08. wnmv‡ei cÖK…Z myweav‡fvMx (Beneficial Owner) wba©viY Kiv n‡q‡Q wK bv t

DËi nu¨v n‡j cÖ‡Z¨K cÖK…Z myweav‡fvMx m¤úwK©Z Z_¨vw` mshy³-1 †gvZv‡eK KYC m¤úv`b Ki‡Z n‡e t

(†Kv¤úvbxi †ÿ‡Î 20% Gi AwaK GKK †kqvi‡nvìvi Gi mshyw³-1 †gvZv‡eK msMÖnc~e©K KYC m¤úv`b Ki‡Z n‡e| GQvovI †Kv¤úvwbi wbqš¿YKvix Gi KYC m¤úv`b Ki‡Z n‡e|)

nu¨v bv

msM„nxZ `wjjvw` hvPvB Kiv n‡q‡Q wK bv: nu¨v bv

nu¨v bv

nu¨v bv

nu¨v bv

nu¨v bv

04. cÖwZôv‡bi wbU m¤ú`

 (Net Worth)

wi¯‹ †¯‹v‡ii †hvMdj

>=15 D”P

wb¤œ< 15

mvgwMÖK wi¯‹ †iwUs

bvg:

c`we:

ZvwiL:

bvg:

c`we:

ZvwiL:

bvg:

c`we:

ZvwiL:

cÖ¯‘ZKvix:

(wnmve †Lvjvi Kg©KZ©v/wi‡jkbwkc g¨v‡bRvi) ¯^vÿi I mxj

ch©v‡jvPbv I wbwðZKvix Kg©KZ©v:

(kvLv e¨e¯’vcK/kvLv gvwbjÛvwis cÖwZ‡iva cwicvjb Kg©KZ©v) ¯^vÿi I mxj

(PEP/IP/AvšÍR©vwZK ms¯’vi DaŸ©Zb Kg©KZ©vi †ÿ‡Î 

Aby‡gv`bKvix DaŸ©Zb Kg©KZ©v) ¯^vÿi I mxj
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Ry‡qjvwi/¯^‡Y©i e¨emv/g~j¨evb avZzi e¨emv

gvwb †PÄvi/Kzwiqvi mvwf©m/†gvevBj e¨vswKs G‡R›U

wi‡qj G‡÷U †W‡fjcvi/G‡R›U

wbg©vY cÖKí †cÖv‡gvUvi/wVKv`vi

wkí I cyivZ‡Ë¡i wWjvi

†i‡¯Íviv/evi/bvBU K¬ve/cvj©vi/AvevwmK †nv‡Uj e¨emv

Avg`vwb/ißvwb I Avg`vwb/ißvwb G‡R›U

Rbkw³ ißvwb e¨emv

Av‡Mœqv‡¯¿i e¨emv

Mv‡g©›Um e¨emv/Mv‡g©›Um G‡·mwiR/c¨v‡KwRs/evwqs nvBR 

†kqvi/÷K wWjvi, †eªvKvi, †cvU©‡dvwjI g¨v‡bRvi

gv‡P©›U e¨vsKvi

mdU&Iq¨vi e¨emv/Z_¨ I cÖhyw³ e¨emv

Ad‡kvi/bb-‡iwm‡W›U K‡c©v‡ikb

GbwRI/GbwcI

Pjw”PÎ cÖ‡hvRbv/cwi‡ekbv ms¯’v

†gvevBj †dvb Acv‡iUi/B›Uvi‡bU A_ev K¨vej wUwf Acv‡iUi

Rwg/evwo †Kbv‡ePvi ga¨¯’ZvKvix

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

4

4

4

4

4

4

4

4

4

4

4

4

3

3

3

3

3

3

3

3

3

3

2

2

2

2

2

2

1-5

BÝy¨‡iÝ/†eªvKv‡iR G‡RwÝ

ag©xq cÖwZôvb/ms¯’v I wkÿv cÖwZôvb

Uªvw÷

e¨emv (†c‡Uªvj cv¤c/wmGbwR †÷kb)

mdUAq¨vi e¨emv

wkc †eªwKs e¨emv

e¨vsK/wjwRs/dvBb¨vÝ †Kv¤cvwb

e¨emv (Bb‡Ww›Us)

e¨emv (AvDU‡mvwm©s)

j dvg©/BwÄwbqvwis dvg©/ Kbmvj‡UwÝ dvg©

R¡vjvbx I we`¨yr Drcv`b †Kv¤cvwb

wcÖ›U I B‡jKUªwbK wgwWqv

Uªv‡fj G‡R›U/Uz¨wiRg †Kv¤cvwb

UvKv 10 wgwjqb Gi †ewk wewb‡qvMKvix gv‡P©›U

†PBb †÷vi/kwcs gj 

†d«BU/wkwcs/Kv‡M©v G‡R›U/wmGÛGd G‡R›U

†gvUiKv‡ii e¨emv (bZzb/wiKwÛkb)

Pvgov/PvgovRvZ c‡Y¨i e¨emv

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

wbg©vY mvgMÖxi e¨emv

e¨emvq G‡R›U

myZv/SyU e¨emvqx

cwienY Acv‡iUi

e¨emv (Jla cÖ¯‘Z I evRviRvZKiY)

wngvwqZKiY e¨emv (†Kvì †÷v‡iR)

e¨emv (weÁvcb)

mvwf©m †cÖvfvBWvi

ZvgvK Ges wmMv‡i‡Ui e¨emv

GwgDR‡g›U cvK©/we‡bv`b e¨emv

†gvUi cvU©m †UªWvi/IqvK©kc

†cvwëª/‡WBwi/wdwks dvg©

G‡MÖv weR‡bm/ivBm wgj/‡efv‡iR

†QvU e¨emv (wewb‡qvM UvKv 50 jÿ Gi Kg)

Kw¤cDUvi/†gvevBj †dvb wWjvi

Drcv`K (A¯¿ e¨ZxZ)

Ab¨vb¨ (mywbw`©ófv‡e)

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

1

2

3

4

5

6

5

5

4

4

4

4

cvBjU/d¬vBU G‡Ub‡W›U

Uªvw÷

†ckvRxex (mvsevw`K, AvBbRxex, Wv³vi, BwÄwbqvi,

PvU©vW© GKvD‡›U›U BZ¨vw`)

cwiPvjK (cÖvB‡fU/cvewjK wjwg‡UW †Kv¤cvwb)

eûRvwZK cÖwZôv‡bi D”Pc`¯’ Kg©KZ©v (GgGbwm)

M„wnYx

17. wnmve I MÖvnK msµvšÍ Z_¨vw` me©‡kl ch©v‡jvPbv Ges nvjbvMv` (Review & Update) Kivi ZvwiLt

e¨emv I †ckv msµvšÍ SuywK wbiƒc‡Y wb‡¤œv³ ZvwjKv AbymiY Kiæbt

ch©v‡jvPbv I nvjbvMv`Kvix Kg©KZ©v: ¯^vÿi (mxjmn) I ZvwiL:

bvg:

µ. MÖvn‡Ki e¨emvi aiY †¯‹vi

µ. MÖvn‡Ki †ckv †¯‹vi

7

8

9

10

11

12

13

4

4

4

3

3

3

2

Z_¨ cÖhyw³ (AvBwU) Lv‡Zi PvKzixRxex

µxovwe`/wgwWqv †mwj‡eªwU/cÖ‡hvRK/cwiPvjK

wd«j¨vÝ mdUIq¨vi †W‡fjcvi

miKvwi PvKzixRxex 

Rwg`vi/evwoIqvjv

†emiKvwi PvKzixRxext e¨e¯’vcbv m¤cwK©Z

wkÿK (miKvwi/†emiKvwi/¯^vqËkvwmZ wkÿv cÖwZôvb)

µ. MÖvn‡Ki †ckv †¯‹vi

14

15

16

17

18

19

2

2

2

1

1

1-5

†emiKvwi PvKzixRxex

¯^wbf©i †ckvRxex

QvÎ

AemicÖvß

K…wlRxex/grm¨Rxex/kªgRxex

Ab¨vb¨ (mywbw`©ófv‡e)

µ. MÖvn‡Ki †ckv †¯‹vi

µ. MÖvn‡Ki e¨emvi aiY †¯‹vi µ. MÖvn‡Ki e¨emvi aiY †¯‹vi

mÂqx wnmve

PjwZ wnmve

GdwWAvi

wW‡cvwRU w¯‹g (12 jÿ ch©šÍ)

wW‡cvwRU w¯‹g (12 jÿ DaŸ©)

Gdwm wnmve

Gm.Gb.wW

Avi.Gd.wmwW

kvLv e¨e¯’vcK/wi‡jkbkxc Gi gva¨‡g

weµq cÖwZwbwai gva¨‡g

B›Uvi‡bU/bb-‡dm-Uz-‡dm

IqvK-Bb

2

3

5

3

0

5

0

5

cY¨/ †mev I P¨v‡bj SzuwK

cY¨/‡mevi aiY

†fŠMwjK SzuwK

Awbevmx SzuwK

 †¯‹vi  †¯‹vi

†¯‹vi

†¯‹vi

MÖvn‡Ki SuywK wbiƒcY digt

Ab‡evwW©s Gi aiY

1

4

3

1

3

5

3

5

MÖvnKt

wbevmx evsjv‡`wk

Awbevmx evsjv‡`wk

we‡`wk bvMwiK

we‡`wk bvMwiK‡`i Rb¨t

Rb¥¯’vb/Avevm‡bi wfwË‡Z SzuwKi †kÖwYweb¨vm

MÖvnK †h †`‡ki bvMwiK †m †`k wK GdGwUGd Gi

Jurisdiction under increased monitoring
Ges High-risk jurisdictions subject to a call
for action Gi AšÍf‚©³ ev, MÖvnK wK BDGb ev Ab¨ †Kv‡bv

Sanctioned List G ZvwjKvfz³ wK bvt

nu¨v

bv

5

1

1

2

3

e¨emv I †ckv msµvšÍ SzuwK

e¨emv

Kvh©Kjvc msµvšÍ

mshy³ ZvwjKv-1 n‡Z mwbœ‡ek Kiæb ......

......mshy³ ZvwjKv-1 n‡Z mwbœ‡ek Kiæb

m¤úK©MZ SzuwK

†¯‹vi †¯‹vi

†jb‡`b msµvšÍ SzuwK

weGdAvBBD Gi mvKz©jvi Abyhvqx, MÖvnK wK 
PEPs/IPs/ AvšÍR©vwZK ms¯’vi cÖavb A_ev 

D”Pc`¯’ Kg©KZ©vt

bv

nu¨v

weGdAvBBD Gi mvKz©jvi Abyhvqx, MÖvnK wK 

PEPs/IPs/ AvšÍR©vwZK ms¯’vi cÖavb A_ev D”Pc`¯’ 

Kg©KZ©vi cwiev‡ii m`m¨/Close associates:
bv

nu¨v

MÖvn‡Ki evrmwiK Mo †jb‡`b KZt

Ab~aŸ© UvKv 10 jÿ

UvKv 10 jÿ n‡Z 50 jÿ ch©šÍ

UvKv 50 jÿ n‡Z 5 †KvwU ch©šÍ

UvKv 5 †KvwU Gi †ewk

e¨w³

cÖwZôvb

1

2

3

5

0

1

2

4

¯^”QZv msµvšÍ SzuwK

MÖvnK wK A‡_©i Dr‡mi wek^vm‡hvM¨ Z_¨ mieivn

K‡i‡Q:

nu¨v

bv

1

5
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CITIZENS BANK PLC. (wmwU‡Rb&m e¨vsK wcGjwm)

Branch
kvLv

KYC PROFILE FORM / MÖvnK cwiwPZ m¤úwK©Z dig

Account No:
wnmve b¤^i

Unique Customer ID Code:
BDwbK Kv÷gvi AvBwW †KvW

01. Name of the Account
 wnmv‡ei bvg

02. Type of Account
 wnmv‡ei cÖK…wZ

03. Type of Organization (in Details):
 cÖwZôv‡bi cÖK…wZ (we¯ÍvwiZ)

04. Source(s) of Income (in Details):
 A‡_©i Drm/Drmmg~n (we¯ÍvwiZ)

05. Documents Collected to ensure source of Income:
 A‡_©i Drm wbwðZ Kivi †ÿ‡Î †hme `wjjvw` msMÖn Kiv n‡q‡Q

06. How was the Organization’s Address(es) Verified (in Details)?
 cÖwZôv‡bi wVKvbv (mg~n) wKfv‡e hvPvB Kiv n‡q‡Q (we¯ÍvwiZ)?

07. Organization Related Files:
 cÖwZôvb msµvšÍ bw_mg~n

08. Risk Grading
 wi¯‹ †MÖwWs

09. Date of last review and update on Account and Customer Information:
 wnmve I MÖvnK msµvšÍ Z_¨vw` me©‡kl ch©v‡jvPbv Ges nvjbvMv` (Review & Upadate) Kivi ZvwiL

Signature (with Seal):
¯^vÿi (wmjmn)

Name:
bvg

Date:
ZvwiL:

Review and updating Officer:
ch©v‡jvPbv Ges nvjbvMv`Kvix Kg©KZ©v

Signature (with Seal):
¯^vÿi (wmjmn)

Name:
bvg

Date:
ZvwiL

Prepared By:
(Officer/Retationship Manager
in charge of Account Opening)
cÖ¯‘ZKvix

(wnmve †Lvjvi Kg©KZ©v/wi‡jkbwkc g¨v‡bRvi)

(* Subjective we‡ePbvq MÖvn‡Ki SzuwK wbiƒcY Ki‡Z n‡e)

High Risk
D”P SzuwK

Low Risk
wb¤œ SzuwK

Has the Collected Documents been Verified:
msM„nxZ `wjjvw` hvPvB Kiv n‡q‡Q wK bv

Yes
nu¨v

 Copy Obtained
Kwc M„nxZ

 Verified
hvPvBK…Z

 (Please Tick)
(wUK w`b)

where applicable
cÖ‡hvR¨ †ÿ‡Î

Reviewed and Verified By:
(Branch Anti Money Laundering Officer)
ch©v‡jvPbv I wbwðZKvix Kg©KZ©v

(kvLv gvwbjÛvvwis cÖwZ‡iva cwicvjb Kg©KZ©v)

where applicable
cÖ‡hvR¨ †ÿ‡Î

where applicable
cÖ‡hvR¨ †ÿ‡Î

where applicable
cÖ‡hvR¨ †ÿ‡Î

No
bv

1)

2)

3)

a) E-TIN No
    B‡jKUªwbK-U¨v· AvBwW (E-TIN) b¤^i

c) Resolution regarding opening of bank account
    e¨vs‡K wnmve cwiPvjbv msµvšÍ wm×všÍ

d) Other Files
    Ab¨vb¨

b) VAT Registration No:
    f¨vU †iwRt b¤^i

(For Bank Use Only) (e¨vs‡Ki e¨env‡ii Rb¨)

(Applicable for Government Account / miKvix cÖwZôv‡bi wnmv‡ei †ÿ‡Î e¨envh©)

Signature (with Seal):
¯^vÿi (wmjmn)

Name:
bvg

Date:
ZvwiL:
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